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5DFLDO�DQG�(WKQLF
'LVFULPLQDWLRQ
LQ�+HDOWK�&DUH�6HWWLQJV
$ 6SHFLDO +HDOWK 5HSRUW E\

3XEOLF +HDOWK � 6HDWWOH 	 .LQJ &RXQW\

0LFKDHO 6P\VHU� 03+

6DQG\ &LVNH� 01� 51

$ORQ]R /� 3ORXJK� 3K�'� 03+� 'LUHFWRU

&RSLHV RI WKLV UHSRUW PD\ EH REWDLQHG E\

²&DOOLQJ ����� �������� �YRLFH� RU �������� �7''�

²2Q WKH ,QWHUQHW� ZZZ�PHWURNF�JRY�KHDOWK

:KHUH GRHV RXU LQIRUPDWLRQ FRPH IURP"

• 5DQGRP VXUYH\V RI .LQJ &RXQW\ UHVLGHQWV
• (WKQLFLW\ DQG +HDOWK 6XUYH\

• ,QFOXGHG ����� DGXOWV� ���������

• &RPPXQLWLHV &RXQW ���� 6XUYH\

• ,QFOXGHG ����� DGXOWV� ODWH ����

• 3HUVRQDO ,QWHUYLHZV
• ,QWHUYLHZ 3URMHFW

• ,QFOXGHG �� $IULFDQ $PHULFDQV� -XO�6HS ����

• ,QWHQGHG WR GHVFULEH UDQJH RI H[SHULHQFHV
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+RZ FRPPRQ DUH UHSRUWV RI
GLVFULPLQDWLRQ LQ KHDOWK FDUH
VHWWLQJV"

Adults Experiencing Discrimination When Seeking Health Care
 at Some Time in the Past , King County, 1995-1996
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Source: King County Ethnicity and Health Survey
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Percent of Adults Who Experienced Discrimination in Any
Setting and in Health Care Settings, Past Year’s Experience

King County, 1999
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…in any setting …in health care setting

Source: Communities Count 2000 Survey

:KDW GRHV GLVFULPLQDWLRQ LQ
KHDOWK FDUH VHWWLQJV ORRN OLNH"
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,QWHUYLHZ 3URMHFW )LQGLQJV
([SHULHQFHV 5HSRUWHG E\ �� $IULFDQ $PHULFDQV

• ([SHULHQFHV UDQJHG IURP LQFLGHQWV RI GLIIHUHQWLDO
WUHDWPHQW WR UXGH EHKDYLRU DQG UDFLDO VOXUV�

• 0RVW UHVSRQGHQWV ZHUH VXUSULVHG E\ WKH LQFLGHQWV�
WKH\ GLG QRW H[SHFW WKLV W\SH RI WUHDWPHQW DQG
FRQVLGHUHG WKH SHUVRQDO LPSDFW WR EH YHU\ VHYHUH�

• 0DQ\ UHVSRQGHQWV KDG PRUH WKDQ RQH VWRU\�

• 0RVW RI WKH HYHQWV UHSRUWHG DUH UHFHQW�

• $OO HYHQWV ZHUH SHUFHLYHG WR EH UDFLDOO\ PRWLYDWHG�

• 7KH HYHQWV UHSRUWHG RFFXUUHG LQ �� IDFLOLWLHV� ERWK
SXEOLF DQG SULYDWH� ORFDWHG DOO RYHU .LQJ &RXQW\

([DPSOHV RI UHSRUWHG H[SHULHQFHV�

• ´+H WUHDWHG WKH &DXFDVLDQ ZRPDQ EHWWHU DQG
GLIIHUHQWO\�µ

• ´7KH UDGLRORJLVW PDGH D FRXSOH RI FUXGH
UHPDUNV� OLNH , ZDV GXPE�µ

• ´, ZDV LQ WKH HPHUJHQF\ URRP DW WKH KRVSLWDO
DQG , IHHO WKDW , ZDV LJQRUHG GXH WR P\ UDFH�µ

• ´, NQRZ \RX VKRRW GRSH�µ D QXUVH ZDV UHSRUWHG
WR KDYH DFFXVHG RQH RI WKH UHVSRQGHQWV�

• ´<RX SHRSOH DFFHSWHG SDLQ DV SDUW RI VODYHU\
EHFDXVH \RX WROHUDWH SDLQ VR ZHOO�µ VDLG D QXUVH
WR D UHVSRQGHQW ZKR EHIRUH KDYLQJ D EUHDVW
ELRSV\ UHTXHVWHG D VHGDWLYH GXH WR D ORZ
WROHUDQFH IRU SDLQ�
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:KDW ZDV WKH UHVSRQVH WR WKH
UHSRUWHG HYHQW"

• $ERXW KDOI PDGH D FRPSODLQW� 0RVW ZHUH
YHUEDO� IHZ ZHUH ZULWWHQ RU IRUPDO�

• 0DQ\ UHVSRQGHQWV PHQWLRQHG DFWLYHO\
DYRLGLQJ RIIHQGLQJ SHUVRQQHO DQG�RU
IDFLOLWLHV ZKHUH WKH LQFLGHQW WRRN SODFH�

• 6RPH UHVSRQGHQWV UHSRUWHG GHOD\LQJ
WUHDWPHQW GXH WR WKH QHJDWLYH
H[SHULHQFH�

Delay in Seeking Needed Health Care by Perceived
Discrimination Experience, King County, 1995-1996

Source: King County Ethnicity and Health Survey
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&RPPHQWV IURP UHVSRQGHQWV�

• ´, YRZHG QHYHU WR WDNH P\ FKLOG WR BBBB
+RVSLWDO�µ

• ´,W ZDV WKH ODVW WLPH P\ VRQ ZRXOG VHH 'U�
BBBBB�µ

• ´, ZDV VR WLFNHG RII ZKHQ , ZHQW KRPH WKDW ,
FXW XS P\ BBBB FDUG�µ

• ´, KDYH QRW VRXJKW VXUJHU\ IRU P\ RWKHU OHJ� ,
ZRXOG OLNH VXUJHU\ EXW , JXHVV WKDW ,·OO ILQG
VRPHRQH HOVH� 6RPHWLPHV P\ OHJ KXUWV�µ

7R :KDW ([WHQW GRHV 3HUFHLYHG
'LVFULPLQDWLRQ 5HIOHFW
'LIIHUHQWLDO 7UHDWPHQW RU
$FFHVV WR 4XDOLW\ &DUH"

$QVZHU�
:H GRQ·W KDYH JRRG ORFDO GDWD
WR GHWHUPLQH WKLV�



7

'LIIHUHQWLDO 7UHDWPHQW DQG $FFHVV WR 0HGLFDO
&DUH E\ 5DFH DQG (WKQLFLW\
•$ UHYLHZ RI KXQGUHGV RI VWXGLHV FRQGXFWHG LQ
GLIIHUHQW SDUWV RI WKH FRXQW\ LQGLFDWHG
VLJQLILFDQW GLIIHUHQFHV LQ PHGLFDO FDUH UHFHLYHG
E\ SHUVRQV RI GLIIHUHQW UDFLDO DQG HWKQLF
EDFNJURXQG�

•'LIIHUHQWLDO WUHDWPHQW DQG DFFHVV WR FDUH LQ
PRVW VWXGLHV FRXOG QRW EH ´H[SODLQHG E\ VXFK
IDFWRUV DV VRFLRHFRQRPLF VWDWXV� LQVXUDQFH
FRYHUDJH� VWDJH RU VHYHULW\ RI GLVHDVH�
FRPRUELGLWLHV� W\SH DQG DYDLODELOLW\ RI KHDOWK
FDUH VHUYLFHV� DQG SDWLHQW SUHIHUHQFHV�´

�0D\EHUU\ HW DO�� 0HG &DUH 5HV 5HY �����

([DPSOHV RI 'LIIHUHQWLDO 7UHDWPHQW DQG $FFHVV

•+HDUW 'LVHDVH
• :LWK UHVSHFW WR E\�SDVV RSHUDWLRQV� LQ ILYH VWXGLHV
$IULFDQ $PHULFDQV ZHUH ��� WR ��� OHVV OLNHO\ WR
UHFHLYH WKHVH RSHUDWLRQV FRPSDUHG WR ZKLWHV ZLWK
VLPLODU GLVHDVH VHYHULW\�

•&DQFHU
• 6HYHUDO VWXGLHV KDYH GRFXPHQWHG GLIIHUHQFHV ZLWK
UHVSHFW WR FHUWDLQ W\SHV RI FDQFHU �H�J�� OXQJ DQG FRORQ��
$IULFDQ $PHULFDQV ZHUH RIWHQ OHVV OLNHO\ WR UHFHLYH
PDMRU WKHUDSHXWLF SURFHGXUHV�

• 2QH VWXG\ RI QXUVLQJ KRPHV IRXQG $IULFDQ $PHULFDQV
ZLWK FDQFHU WR EH ��� OHVV OLNHO\ WR UHFHLYH DQ\ SDLQ
PHGLFDWLRQ�

�0D\EHUU\ HW DO�� 0HG &DUH 5HV 5HY �����
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5HFRPPHQGDWLRQV

• 7UDLQ KHDOWK DOO FDUH SURYLGHUV DQG
VXSSRUW VWDII LQ FXOWXUDO FRPSHWHQF\
² ,QFRUSRUDWH FXOWXUDO FRPSHWHQF\ PHDVXUHV
LQ LQGLYLGXDO SHUIRUPDQFH HYDOXDWLRQV�

² 3HULRGLFDOO\ HYDOXDWH WUDLQLQJ WR LPSURYH
HIIHFWLYHQHVV�

² 3URYLGHUV VKRXOG EH DEOH WR UHVSHFWIXOO\
REWDLQ FXOWXUDO DQG HWKQLF KHULWDJH
LQIRUPDWLRQ RI FOLHQWV ZKHQ WKLV LQIRUPDWLRQ
LV D QHFHVVDU\ FRPSRQHQW RI TXDOLW\ VHUYLFH�

5HFRPPHQGDWLRQV

• &KDQJH LQVWLWXWLRQDO SROLFLHV LQ RUGHU WR�
² 0DLQWDLQ D QRQ�GLVFULPLQDWRU\ ZRUNSODFH

² $VVXUH D GLYHUVH ZRUNIRUFH DW DOO OHYHOV

² 3URPRWH DZDUHQHVV DPRQJ FRQVXPHUV
UHJDUGLQJ ULJKWV DQG JULHYDQFH SURFHVVHV

² 5HTXLUH VXEFRQWUDFWRUV WR UHSRUW RQ UDFLDO
DQG HWKQLF EDFNJURXQG�



9

5HFRPPHQGDWLRQV

• &RQWLQXH VWXGLHV WKDW ZLOO FRQWULEXWH WR
HOLPLQDWLQJ GLVFULPLQDWLRQ E\�
² &ROOHFWLQJ LQIRUPDWLRQ URXWLQHO\ UHJDUGLQJ
UDFH DQG HWKQLF EDFNJURXQG

² 0RQLWRULQJ DQG UHSRUWLQJ GLIIHUHQWLDO
WUHDWPHQW

² ([DPLQLQJ DQG UHSRUWLQJ H[SHULHQFHV RI
RWKHU UDFLDO DQG HWKQLF JURXSV�

3XEOLF +HDOWK � 6HDWWOH 	 .LQJ &RXQW\
• $FWLRQ 6WHSV�

² (QVXUH WKDW UHFRPPHQGDWLRQV DUH PHW ZLWKLQ
3XEOLF +HDOWK � 6HDWWOH 	 .LQJ &RXQW\�

² 'LVVHPLQDWH ILQGLQJV ZLGHO\

² &R�VSRQVRU D PDMRU FRPPXQLW\ IRUXP ZLWK
VHYHUDO RWKHU FRPPXQLW\ RUJDQL]DWLRQV

² :RUN ZLWK RWKHU RUJDQL]DWLRQV WR LQFRUSRUDWH
HIIHFWLYH VWUDWHJLHV WR HOLPLQDWH GLVFULPLQDWLRQ
WKURXJK WKH .LQJ &RXQW\ +HDOWK $FWLRQ 3ODQ

² &RQWLQXH WR PRQLWRU GLVFULPLQDWLRQ H[SHULHQFHV


